Handshake prototype

screens

In these pages you’ll find before and after screenshots of the prototype screens of the fictional Handshake app. These show
the edits | made to the content design, changing the existing text to create a smooth, user-centred experience. My challenge
was to put myself in the user’s shoes and answer the questions they might have at each interaction. The resulting text is the
second iteration, improved following comments from a senior writer. As well as making changes to the copy, | included

recommendations (see final page) to other people in the design process where | noticed a possible issue for the team to
address.
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Welcome screens

These initial screens introduce the user to the product, but the original content didn’t make the desired
impression. So I took the opportunity to add brand personality using the product name as a starting point,
with friendly and conversational phrases that you might use when giving a warm handshake to a business
acquaintance. Structurally, I suggested a separate screen for new users to sign up to keep the function
clear and not confuse the user (see new screen on page 9). The final screen introduces terms that will be
used throughout the product and the consistent content pattern for the title as outlined in the style guide,

instilling confidence that the product will be useful and trustworthy.

Before 00 Welcome 01.1 Create account 01.2 Confirm account 01.3 Choose role
12:22 7 " T - 12:22 7 ol T - 12:22 7 o T -
Welcome Now? Next, why are you here?
This is some NEW TEXT Signin Create a projeft to work on:
‘ : ‘ lamthe......
Email address
Your new account is set up so
now you can sign in next time
Business Owner

We've created a new account for you.

You can thank us later!

— - — KN E
Start an ACCOUNT:

| |
|

PLEASE ENSURE YOUR PASSWORD HAS
8 DIGITS AND AT LEST ONE CAPITAL &
Goforvard FOR SECURITY, ADD A SYMBOL IF YOU

== bk
| added labels and hint
text to the fields so the
user knows what
After = 0oweicome information to enter
1222+ and in what format. e -

Active verbs like ‘track’
and ‘manage’ make the
content more dynamic.

01.2 Confirm account Choose role

w T -

Welcome

oo Owner

A shorter and more
conversational
confirmation dialog
that also reinforces
how the product will
help the user.




Project set-up:

business owner

It wasn't clear to the user what they were expected to do nor what would happen when they did it.

So | added microcopy and field labels, and

edited hint text and button text to reassure the user,

make the process transparent, and help them avoid errors. | make recommendations in my notes for
the research team to identify possible payment methods used and how they're referred to.

03a Payment Setup 04a Invite
o T - 12:22¢ - T - 12:22v T -
Set up your preferred Invite the 1099
payment method. worker/s

e Emall address

[PAYMENT SETUP DETAILS
ARE TBD]

With such sensitive information as
payment details, | wanted the
instructions to be really clear about
what was going to happen. In my notes
to the Product Manager, | flag this
screen as possibly needing legal text.

S —

Before  ©2aProject 03a Make Payment
12:22¢ -l T - 12:22 1
What is your How would you like
project name? to pay the 1‘99
workers who work
for you?
l Alpha Web Redesign I
Your name
l l Paypal
[[] creditcards
["] Paper checks
Wirite what your project is
All the screen titles are now
After  02%aProject instructions using active verbs.
12:227

Create a Project Profile

Project name

Choose a payment
method

| o4 Alpha Web Redesign |

Project Owner

Project Worker

[] Payral
D Bank transfer
D Credit card

| The freetancer(s), e.g. Kelly I

Cash/check

Project descripti

Whae 1
they wi

I:l Other

03a Payment Setup
12:221

04a Invite

T - 12:22 1 ot T -

Set up your chosen

payment method Worker(s) to join the

Project Profile

K T

Invite tlt Project

jave the details yc
make futur

'ouwon't be
hiange the meth:

[PAYMENT SETUP DETAILS
ARE TBD]

The term ‘Project Worker” is different from the agreed term
‘freelancer’ but matches the naming pattern for the project
elements, such as ‘Project Profile’ and ‘Project Owner’.
The term should be tested in user research to find out if it
is widely understood or has negative connotations.

may 200 chasaote

T

This screen gathers details
that will be used to make
the product more useful to
the user. See page 9 for
tooltip text that explains the
requirements for each field.




Before

After

Project set-up:

freelancer

The screens for the freelancer mirror those for the business owner, except for the ‘Create a Project
Profile” screen. Where the business owner (as the party commissioning the work) includes details on
what the project is, the freelancer inputs their rate, the estimated time for the project, and so the
proposed total budget. These differences reflect the different contexts and concerns for each user

type.
02b Project 03b Receive Payment
12:22 7 " T - 12:22 7 T -
What is your How would you like
project name? to get money?
| Alpha Web Redesign l
Your name
| | -
Your rate of pay per hour [[] Credit cards
[7] Paper checks
Proposed TOTAL Budget

] Direct Desposit

See page 9 for tooltip text
that explains the
requirements for each field. Jau

02b Project

12:22 41

ol T - 1-2:121 ol T -

Choose how to

Create a Project FProfile receive payment

Project name

| Alpha Web Redesign |

Project Worker || Payral

Project Owner [] Bank transfer
D Credit card
[[] cash/check

[ other

Proposed 10tal cost
$

[ included a note to the designer
suggesting a drop-down menu
with options of billable elements
(such as hour, day, project), and
a note for user testing to find out
what these might be.

03b Payment Setup 04b Invite
12:22 ¢ T - 12:22 ¢ wl T -
Set up your preferred Invite the person whose
payment method. paying you
[PAYMENT SETUP DETAILS (+]
ARE TBD)

As the app is taking action here on
the user’s behalf, | added
microcopy to clarify to the user
what they are doing and why, and
what will happen next.

04b Invit

12:22 7

03b Payment Setup

12:2271 o T - T -

Set up your chosen

payment method Invite the Project Owner

to join the Project Profile

Send a link to the pre

t details the

[PAYMENT SETUP DETAILS
ARE TBD]




Confirmation

screen

The original confirmation screen has a few problems: the heading is unclear (what is it that’s been
done?) and the double exclamation mark is unnecessary (it doesn’t communicate in the
authoritative voice we want to put across). The explanation text adds a bit more detail but is
incorrect — this screen confirms sending a link to others, not the set up. My edits add a simple
explanation of what just happened and, by adding a button, clear instruction on how to move on. |
set expectations by providing the next step, and use the opportunity to highlight the app’s
functionality. In a note to the designer, | suggest adding a close method for the dialog (such as an X
in the top right corner).

Before After

05 Lightbox 05 Lightbox

V)

It's done now!!

Your job is setup now




Before

After

Ongoing use:

business owner

These screens contain a lot of information, so it’s crucial that the design is clean and the text doesn’t
confuse or distract. As the user may have questions about the budget approval process, I've added
instruction text as tooltips (see page 9). This keeps the screens free from clutter yet still guides the

user.

| designed the payment confirmation screen to prevent the user from making a payment in error. I've
made the text very plain and quite sparse, with the key information and nothing else, so it can be
understood quickly. This way, the user is less likely to make a mistake.

06a Project dash 07a Time 08a Pay

12:22¢ o T - 12:22 1 T - 12:221 - -

m Time Pay ‘ Project Time Pay | Project Time n

Alpha web redesign Time submitted Requests for Payments

Total amounts for proposed budget Total hours submitted eek 1

Pay that! |
150 hours 112.75 hours 51200
12000 Holary Total request for pay Week 2
Pay that!
Send my approval for this budget now $10,080.00 $120.00
Budget Accepted & APPROVED
Payments
. ; Hours not paid for yet
Project Descriptions 0/28/19 - $2160 (waiting to proces)
Work ! - 2/19 - $38(
102%10@ ¥ 10/01/19 - $800.00
10/20; 6 @ $80
Total paid up to now: $3440.00
| Week 2 4
==
Using terms

the project.

0Ba Project das|

At-a-glance key
information about

already used
describe wha
me user can do.

to
t the

- T -

12221

il “

Alpha \Web Redesign

Owned by
Tom

Project description

Worked on by
Kelly

[This Is the project description entered
earlier by the biz owner]

Proposed budget
Time: 150 hours
Cost: 512,000

\ o l s n

112.75

A tooltip here (see
page 9) guides the
user to the Pay screen
to take action.

Requested payments
Week 1

$1,200

Completed payments
2 $2,160 (pending)
-$380
19 - $800
Total paid <o far: $3,440.00

of totat budget

09a Confirmation

Fly like the wind!

You just sent a payment to someone.
Hope you didn't make a mistake...

I'm good

08a Confirmation

Confirm payment




Before

After

Ongoing use:

freelancer

These screens mirror those for the business owner, but from the freelancer’s perspective. So the actions
and the information to input are quite different, although the tone, use of terminology, and workflow
remain the same. The biggest difference is asking for payment instead of making payment, which feels
a bit less risky for the user. Still, | am careful to make the text in the confirmation screen clear.

12:227

i -

Alpha web redesign @

| Enter total hours you think ]

| Type in the total spend l

BUDGET is client APPROVED

Total amount of paid out invoices
$00.00

Total hours submitted
43.00 hours

Total hours remaining in budget
107.0 hours

Project Description

TOM SAYS:

The project is for designing my company website
We need to add a lot of nfo about our services and
make it easier to find us. Plus it neads to look better
using the new colors.

12:22 ¢ T -

s

Alpha Web Redesign

Owned by Worked on by

Tom Kelly

Total payment received
$00.00

Total hours recorded
43.00

Total hours remaini g

107.00

Project Description

TOM SAYS.

The project is foe designing my comparny website.
We need to add a ket of info about cur senvices and
make 11 easier 1o find us. Plus it needs to lock better
using the new colors.

T -

12:227

| Project [ Time

07b Time
12:221 T -
Put in new hours for Week 4
° I today’s hours l @ [ $S/hour l
Hours tracked

[ Week 2:7.25 HOURS e

I Week 3:22.5 HOURS W

[ suggest to the designer
that a ‘Chat’ tab might be
an idea to save the space
taken by a button on
every screen.

Payment not yet requested

Week 3: 22.5 hours

Unpaid requests for pay
Week 1
$1200

Cancel

Week 2 Cancel

2,160.00

Are you for sure?
Do you really want to cancel this payment request?

o T -

08b Confirmation

9,

Boom!! Your done!

Your request for more
money is on it's way

Maike: sure yous know that you can fesend it after you
make changes. The business owner will not see this

request anymore after the request until you resend it

07b Time

12:22 7 o T -

Track your time for Week 4

12:227

-

o T -

Payment requests to send

o
)

Time tracked

Week 1:16 ! A
106/22:10
10/20: 6

Week 2:7.25 hour v

l Week 3:22.5 o L

Waiting for payment

Week 1

$1,200
Week 2

2,160

Completed payments
) $2,160 (pending)
$380

) - $S800

This is the only instance
where [ feel a question

would be the clearest way to
guide the user and avoid an

error. The instruction text

then explains exactly what
will happen and the button
text avoids any unnecessary

cognitive load by making
the actions explicit.

Total paid o far: $3,440.00

N

Cancel payment request?

| want to keep the tone
encouraging for a possibly
inexperienced freelancer unused to
sending invoices, providing
reassurance without being too
condescending. I've made a note to
the research team to check the
profile of the freelancers who will
use the product.

9

Perfect!




Before

After

Error dialogue

Aside from small changes to follow content patterns and style guidelines, the key screen to edit here
is the error dialogue. I've ensured that the text explains what the error is and why it might have
happened, and then guides the user to take action to solve the problem. In my notes to the designer,
| point out that the dialog box needs a close method, perhaps an X in the top right corner.

Project Home Screen

12:22 7 o -
all your projects.

This has everything you have in
Handshake

Alpha Web redesign GO (I}
Jen's portfolio site co M

G Make a new project

e Visit settings

Project Home Screen

12:22 7

Project List

Alpha Web | edesign

Jen's portfolio site

cate anew project /

6','

e Settings

Error Dialog

No, you can't delete this
project for good until all
money is paid to the
contractor

If you want to archive this, you have
to go into the project and pay what
you owe to the person...

Handetuke s 102

The page title follows the
content pattern of the initial set-
up screens (‘Project Profile’
etc), with the microcopy
needing just four words to tell
the user what this is.

e
A ©

The trashcan symbol
implies complete
deletion not archiving,
so I've suggested that
we need to come up
with an alternative icon.

Hindathaes« 102

Settings Screen

12:22+

Your Settings

Projects in Handshake app that

are deleted

Payment and account

Contact us for help

Legal stuff

A separation of
‘Payment and account’
creates distinct menu
items for these very
different functions.

Settings Screen

12:22 +

Settings

Payment methods

Contact us

Legal stuff

A new button to return
to the previous screen
that details exactly

where it takes the user.

Handahake v 102




Suggested new content

A new screen for a new user, noted in the Welcome section, and Tooltip text for setting up the Project Profile, the Budget
Approval process, and to connect the information on time spent to the ability to pay.

NEW SCREEN 01.1

12:22 v il T -

Create a new account
Get organized

Reinforcing the
value of the
product’s functions.

Emall address

nama@example com

Make a password

Active verbs make
it very clear to the
user what they are
expected to do.

Following the content pattern of verbs in the
imperative to give clear instructions.

TOOLTIPS FOR SCREENS 02a/b

12122+ ot T -

[Project name]
Choose a few words so you and your
freelancer can identify the project

[Project owner]
Name who's responsible for final
decisions and making payments

[Projec
Name the freelancer who will be

vorker]

working on the project

[Project description *channel a only*]
List agreed qoals and key dates, so

everyone knows what's exp

TOOTLTIPS FOR SCREEN 06 a a...

12:22 7 ol T -

[SCREEN 06a]

[Yes, this is..]

Mark the checkbox to approve the
budget. Everyone who can access
the Project Profile will see this

[No, we need to,, ]

If the budget is not what you were

expecting, contact the freelancer
Maybe they made a mistake /

misunderstood, or have new ideas
[SCREEN 06b]
|Approved by X}

A tick

ed hox means the Project
Owner agrees with the proposed
budget. If it is blank, check your
messages 1o see if they have
questions. Or maybe they just

haven't seen it yet

TOOLTIPS FOR SCREEN 07a
12:22 7 o T -
{Hours still to pay]

Make a payment to the

freelancer on the Pay screen

These possibilities for why a budget
is not approved should be tested in
user research to find out what
causes misunderstandings between
business owners and freelancers.




Notes for the Designer and/or Product Manager
on

Existing and new usars on the same screen s confusing, Create a new screen for account creation (see next page), to include
Legal text {check with Legal team for wording) and link to TRC.

01.2 Confirm account

Appears after the new Create account screen. Existing user Sign in screen goes direct to Project dash 06 a/b. We need to
revisit the flow for new and returning users, 1o include ability to manage several projects at once, and add a new project profile
from the Dashboard,

02a/b

See new Tooltips (Page 5) for this screen, for each field

02b

Add a drop down box after ‘per’ in Your rate of pay, to list the options determined in User research (eg. ‘heour!, 'day’, '‘page’)
03a/b

Make all check boxes blank.

*See notes for Research® Check payment method tenminclogy and what is used,
Legal text needed? Details are secure and payment is not taken now.

O6a

Budget approval process - see new Tooltips (page 5)

Is the ‘project description’ box imported from 2a editable?

07a

Add new fields with more information, £.g. hours recorded as a % of those agreed, number of hours remaining. is it pessible to
show this graphically?

New Tooltip (see Page 5) guiding user to make payments that are outstanding

07b

*See notes to Research* Te find out how freelancers charge - by hour, by day, by deliverable?
Can this screen change depending on the rate information given in screen 0267

For the date’ field, add a calendar to select from,

08b

Add ‘Completed payments' information - copy from 08a.

General - screens 6-85/b

Add That tab 1w Project Profile screens

77 What happens if the freelancer and the business cwner choose different payrment methods?
If Research finds that work is charged in ather ways than per hour, we need to have a fresh look at the fiow for both users.
Chat screens 10a/b

Is it possible to redesign these so they are more graphical and the layout resembles chat applications that users are already
familiar with?

Notes to Research
Find out from freglancers:

+ How do they charge for thelr work, in what increments (per hour, day, paage .)? (screens 02 and 07h)
+ Do they need to know the budget has been approved by the project owner? (screen 06b)
- How long have they been warkng freelance? (Tone for screen 09b)
Terminciogy to check with all users:
* Is it clear what s ‘Project Profile’ might contain?
= When charging for work or paying for work done, it it invoicing, 'biling’, or 'requesting payment™?
+ What payment methods are usad and what do users call them?

Possible Error messages

+ Too many characters for field (screens 2a/b). "Too many characters, Make it shorter”

+ Wrong digits entered for psyment methad (screen 03): to be written when requirad fields are known
+ Something other than an email address entered {screen O4a/b): “This isn't an email address”

« Saomething other than numbers entered in Cost and Time fields (screen 06h): "Enter anly numbers”
+ Something other than numbers entered in Time spent field (screen O70): Enter only numbers”



